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AThis project was supported by Grant #15P2DBK04048MUMU
awarded by the Office of Juvenile Justice Batinquency Prevention,
Office of Justice Programs, U.S. Department of Justice. The opinions,
findings, ancconclusions or recommendations expressed in this
publication/program/exhibition are those of the author(s) and do not
necessarily reflect those of the Department of Justice.
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D LEARNINCOBJIECTIVES

Attendees will learn:

1. DistinguishJHW Programsdesigned to serve Native/Tribal youth with low criminogenic risk, from
JHW Courtsdesigned to serve youth witimoderateto-highcriminogenic risk/need (couihvolved
youth);

2. Review thecommon approaches in JHW Prograimsluding targeted and intensive support systems,
comprehensive and inclusive case management (e.g., Wraparound case management), school
attendance programs (e.g., school review boards, Tribal and Community Truancy Boards, Elders
Panels, etc.), and restorative practices; and

3. Introduce those chapters of thielodel Indian Juvenile Codthat contain more protective court
process for use with Native/Tribe youth with low criminogenic risk who may need services and/or
experiencing chronic absenteeism (truancy).

Tribal Youth Resource Center www.TribalYouth.o
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What is the difference between a [
Juvenile Healing to Wellness (JHW) My —351 »
Court and a JHW Program? y —
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JUVENILE HEALING TO WELLNESs COURT VS. PROGRAM

Tribal Law
Enforcement

Schools

Individuals
and/or
Community

The Tribal Court “Adversarial Dockets”

Delinquency Docket | Dependency Docket Criminal Docket

delinguent acts, child maltreatment crimes
“juvenile offenses”
J ile C Deli - . . .,
Alleged Evenatle 35 Equ".Jency Initial Adjudication Disposition
“Delinquent Act® — o' inator etition Hearing (trial) (hearing)
9 Investigates Filed

JHW COURT
DOCKET
adolescents

pre or post petition

JHW
PROGRAM

separate from
Tribal Court

A ADADADAADAADAAADAADAADAAALAAAAALAALAALAADAADAAALAALAALAALAAALAALAALAALAAALAALAALAALAALAALAALAALAALAALAAALDALAALAAALAALAALAALAALAALAALAALAALAALAALAALADLS:
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HOW THEAMERICANUSTICEYSTENDENTIFIESNDSORTSUVENILES

A (the focus is on targeting individuals for successful treatment and supervision, and matching them to assessed
and risk levels, delivered in the appropriate sequence)

High Risk of Reoffending and High

Low Risk G/ NAYAYy23SyA0 bSSRE

A Skipping School Work, School, Personality:

. A Running Away Recreational Issues: . A Lack of empathy
A Drinking Underage A Lack of education A Criminal identity
A Acting Out A Chronic unemployment A Impulsivity
Aa) yaz2odSNY L oht AlLackof participation in A Disregard for others
A aL )/ O 2 NNA El 7\ o A f A (nerécriminal leisure A Aggressiveness
Ad.SAy3a . 2 Y R laktigities 2 v (i N2 f A Excessive ristaking

2F hy3$Qa t NB v -

A Violating Curfew |—lllow 6ne riinics zeegfgse associates who

A Faulty thought process
(rationalizing crime,
blaming the victim or Behavior:
system, substance A Aggressiveness

present antisocial
beliefs and attitudes,
who engage in criminal

use/abuse) A Cruelty behavior |
A 1solation from presocial
A Rage :
influences

A Argumentativeness

A Defiance of authority

A Family issues

Tribal Youth Resource Center www.TribalYouth.o m'



SCREENINEORCRIMINOGENIBIEEDS
("Risk, Need, Responsivity (RNR)")

The best outcomes are achieved in the justice system when:

A The intensity of justice supervision is matched to participants' risk for criminal recidivism or
the likelihood of failure in rehabilitatiol' Criminogenic Risk"

AND

A Interventions focus on the specific disorders or conditions that are responsible for
participants' crimes"Criminogenic Need$"

Note:
Mixing participants with different levels of risk or nelacthe same groups or programs has

been found toincrease crime, substance use and other undesirable outchmesuse it
exposes low risk participants to antisocial peers and values

SourceFoundational Application of RNR
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA{}*‘(&%}AAA
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https://nicic.gov/resources/nic-library/webinars-broadcasts/foundation-practical-application-risk-need-and

INSTITUTEBFMEDICINE

CATEGORIES

JHW Programs
Selectiveprograms or practices targe
individuals or groups who experience

risk factors (and perhaps fewer
protective factors) that put them at
higher levels of risk for substance
misusethan the broader population
(SAMHSA, 2019)

~—+

Selective prevention strategies target subs
of the total population that are deemed to
be at risk for substance abuse by virtue g

their membership in a particular populatior

segment-for example, children of adults
with addiction, and students who are failin

ets

—

academically or not attending school.

|IOM Categories

Universal Populations

Selective Subgroups

Indicated Individuals

Lovel of Risk for
Sudstance Abuse

* o
@Q&s Modeats

* High
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Office of Juvenile Justice and Delinquency Prevention

Continuum of Care
for Communities

A broad array of youth justice programs and services ranging from prevention programs for young children and youth at
risk of delinquency to intervention programs serving high-risk youth in secure residential settings and reentry programs
for youth returning to their communities.

WI 2 tNRINIFYa YI g 208 al

At NS@SyYyd 2NJ RA&NXzLI |
iInvolvement in the juvenile justice or child
welfare systems

Preparing youth to reenter Protecting and supporting
the community and/or children who are at risk
return home. of becoming involved in
delinquent behavior and/or
being victimized.

involvement in the
juvenile justice or child
welfare system.

Program

homes.

A Restorative Practices*
A Wraparound Case Management

e e %1\
ol e B JHW Examples:
o e A School Attendance Programs*
oused outside ot their =
5
S

Engaging system-involved, Providing system-level
high-risk youth with intensive intervention to support and
supervision and services while hold accountable youth who

*May include Tribal or Community Truancy Boards or
Elders Panels

holding them appropriately are formally involved in a court
accountable. process or some form
of system oversight.

JHW JHW JHW
OR
Court Program Court

In addition to the array of services, system and policy changes play a critical role in achieving a fully effective continuum
of care in which the needs of youth and families are met, positive outcomes are achieved, and personal accountability
and public safety are maintained.

- & ,
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Office of Juvenile Justice and Delinquency Prevention

Continuum of Care
for Communities

A broad array of youth justice programs and services ranging from prevention programs for young children and youth at
risk of delinquency to intervention programs serving high-risk youth in secure residential settings and reentry programs
for youth returning to their communities.

WI 2 tNRINFrYa YIFIe 0SS aLy
a SRA dzY ¢
A Support youth who are formally involved in

Preparing youth to reenter Protecting and supporting

the community and/or children who are at risk

return home. of becoming involved in
delinquent behavior and/or

being victimized.

welfare system.

e ¥ a court process or other justice system
o 2 B Hw -
Supportilng youth in Preventjng or disrupting % Ove rS I g ht
keedy o Bl Program
¢

Examples:

A Child in Need of Services (CINS) Tribal Court Docket*
A Truancy Tribal Court Docket*

1]
oy-e —

Engaging system-involved, Providing system-level
high-risk youth with intensive intervention to support and
supervision and services while hold accountable youth who
holding them appropriately are formally involved in a court
accountable. process or some form
of system oversight.

HW JHW *May refer, divert, or court order to Tribal or Community
Program Court Truancy Boards or an Elders Panel

In addition to the array of services, system and policy changes play a critical role in achieving a fully effective continuum
of care in which the needs of youth and families are met, positive outcomes are achieved, and personal accountability
and public safety are maintained.




What do JHW Programs do
and who qualifies to
participate?
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} JUVENILEHEALINGOWELLNESEIHW) ROGRAMS

Through initial screening, youth will have been
identified as having low criminogenic risk and

will not be best served through COURT process.

What does this mean?

A Individual substance use or substance abuse
in the home

A Lower criminogenic risk/but may have higher
need, e.g., mental health issues

A In fact, if these youth are introduced to
court, it can harm them and increase their
risk of recidivism going forward

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAI}.'.‘(.\VO%AAA
A (0.\ =
)

Examples oSelectiveintervention methods:

o o o To T I

Screening and Referral

Mentoring Programs

Elder Panels

Student Attendance Boards

Cultural gatherings and activities
Evidencebased curriculum/interventions to
prevent substance use and increase cultural
connection (Sons of Tradition, Daughters of
Tradition, Red Road, Project Venture, Equine
Assisted Learning, Circle Peacemaking)
Other methods as identified by screening
and assessment (individual, group or family
therapy; outpatient treatment)

£ )
Tribal Youth Resource Center www.TribalYouth.o m
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The Wraparound
Approac M .7

¥ =5

(as a type of case management) e \ A
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P SOCIETOFCARE
(SrSTEM®FCAREAPPROACH

Juvenile
Justice
Services

Recreational
Services

Services

Yocational
Services

Social
Services

Substance
Abuse
Services

‘ Educational
Services

Health
Services

System of Care Framework

System of Care Framework (from Stroul, B. & Friedman, R. (1986 rev ed)

Graphics By Nick Birdshead




} MANYJHWC ROGRAMSMPLEMENTHEWRAPAROUNBPPROACH

The Wraparound approach Ay (0KS aidlrdSaQ aeaidsSyaz ¢la 2NAIAYLEFT e
RSaAIYSR F2NJ e2dziK gAGK GaSNR2dza S : : I
(SEBDs) (see next slide re: the debate around terms), to keep the
home and out of institutions.

Wraparound has a longer history with Native communities and Tribe
which has influenced modifications to the original approach.

Wraparound is:
A A youthguided, familydriven team planning process

A Coordinated and individualized communltgsed services for yout
and their families

A G2NILIAY3ITE || O2YLINBKSYyaaAodsS |
adzLILI2 NI ySig2N)l a &l N2PdzyRé @2

A Strengthbased tools that assesses strengths of youth and family,

not only challenges : :
y J Wraparound Coaching Manual, Module 1: What is Wraparoul

A Example: Child and Adolescent Strengths and Needs available at:

. . http://socflorida.com/documents/wraparound/What%20is%20Wraparound%20Manual.pdf
Assessmentribal revised -
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAL&.‘(‘\%‘_AAA
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http://socflorida.com/documents/wraparound/What%20is%20Wraparound%20Manual.pdf

} THEONGOIN®EBATRROUNDTHETERN EM@TIONAANDBEHAVIORISORDERS
(EBR €
S5STAYAYI aSY2UA2y It 2NJ oSKIF@GA2N)r ¢ RAAZ2NRSNA KIF & 0

controversy for decades
ALy GKS dbnQa (GKS g2NR GaSNAR2dzzaé¢ o1 a RNRLILISR

Definition is important because:

A it determines the students identified as having the disability and who are found eligible for special education services

A it also affects the prevalence of a disorder and is a potential factor in underservice and disproportional or falsestiemtific
disabilities

A the definition of EBD is a particularly important issue because students in this category are underserved in the schools whe
compared to estimates of the numbers of students with disability

Mental health and special education professionals have advocated for a definition of:
A adadaiddzZRSyida oAGK SY20A2y 1Lt YR 0SKFE@A2NIf RA&2NRSNAE

The Individuals with Disabilities Education Improvement Act (IDEA): SourcePollowaf S | t @3
and Behavioral Disorders: Current

AdzaSa GKS GSNY aSY20Az2yltt RAAUGAINDLFYOSE 695 0 pefinions, Terminology, and
A the majority of states follow the federal definition Prevalence (2017)

https://digitalshowcase.lynchburg.edu/cgi/viewcontent.
cqgi?article=1112&context=journalof-special
education

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAI}.“‘(&%}AAA
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https://digitalshowcase.lynchburg.edu/cgi/viewcontent.cgi?article=1112&context=lc-journal-of-special-education
https://digitalshowcase.lynchburg.edu/cgi/viewcontent.cgi?article=1112&context=lc-journal-of-special-education
https://digitalshowcase.lynchburg.edu/cgi/viewcontent.cgi?article=1112&context=lc-journal-of-special-education

} THEONGOIN®EBATBROUNDIHETERNY EM@TIONAANDBEHAVIORISORDERS
(EB3L &oOND

According to the IDEA regulations (34 C&800.8 (c)(4) Child with a disability):

Emotional disturbance mearascondition exhibiting one or more of the following characteristics over a long period of time and
to a marked degree that adversely affects a child's educational performance:

A An inability to learn that cannot be explained by intellectual, sensory, or health factors.

A An inability to build or maintain satisfactory interpersonal relationships with peers and teachers.
A Inappropriate types of behavior or feelings under normal circumstances.

A A general pervasive mood of unhappiness or depression.

A A tendency to develop physical symptoms or fears associated with personal or school problems.

Emotional disturbance includes schizophreriiae term does not apply to children who are socially maladjusted, unless it is
determined that they have an emotional disturbance under this section.

F Y VY Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y YY YV VYV VNNV NTSRITYY N
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TRIBAISOCIETOFCAREMODEIWITH
WRAPAROUNBXAMPLE

2 2 QF g | yHacOKaV| S ya aia2
of the sacred energy of life, especially the

' wakanjeyana wikoskalakana koskalaka
£ oo (children and youth).
HEALING &
ELLNESS

The Tipi in the center represents the
grounding energy of love for the home.
Everything in the Tipi is considered sacred
to the Lakota.

Sweet grass braid surrounding Tipi for
protection and purification.

4 cardinal Lakota values: Bravery,
Fortitude, Wisdom and Generosity.

; /
éCONOMI . .
& OUTREACH EVELOPMEN 7 sacred colors honoring relation to the 7
directions.

-KilWicasaOyate (Lower Brule Sioux Tribe)

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAI»“. XYY
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} WRAPAROUNWALUES

1. Family voice and choice

Family and youth/child perspectives are intentionally elicited and prioritized during
Fff LIKIFIasSa 2F GKS 4N} LI NRPdzyR LINRPOSaaod FYYAYy3 A& 3INRdzy RS
perspectives, and the team strives to provide options and choices such that the pIar f—
reflects family values and preferences. '

2. Teambased

The wraparound team consists of individuals agreed upon by the family and
committed to the family through #fiormal, formal, and community support and
service relationships.

3. Natural supports

The team actively seeks out and encourages the full participation of team members - _ e S, | Al y-ing
RN} 6y FTNRY TFlLYAftE& YSYOSNRBRQ ySié2N1a 2. Pl 2| 2 o =
relationships. The wraparound plan reflects activities and interventions that draw

on sources of natural support.

Taken from: Eric Bruns & Janet Walker of the National Wraparound Initiative, excerpts available at:
https://www.nicwa.org/wp-content/uploads/2016/11/2015 HFWraparound FactSheet.pdf

T&AI
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https://www.nicwa.org/wp-content/uploads/2016/11/2015_HFWraparound_FactSheet.pdf

} WRAPAROUNWALUESCONT)

4. Collaboration

Team members work cooperatively and share responsibility for developing, implementing, monitoring, and
SPFtdzZ- GAYy3 | aAy3IES 6NFYLINRPdzyR LA IYyd ¢KS LI IFYy NBFES a |
L Iy 3IdzARSE FyR O22NRAYI 0S4 SIFOK (4SFY YSYOoOSNXa ¢2N)] G261

5. Communitybased

The wraparound team implements service and support strategies that take place in the most inclusive, most
responsive, most accessible, and least restrictive settings possible; that safely promote child and family integratamneratoch
community life.

6. Culturally competent

The wraparound process demonstrates respect for and builds on the values, preferences, beliefs, culture,
and identity of the child/ youth and family, and their community.

7. Individualized

To achieve the goals laid out in the wraparound plan, the team develops and implements a customized set of strategi¢s, suppol
and services.

Taken from: Eric Bruns & Janet Walker of the National Wraparound Initiative, excerpts available at:

https://www.nicwa.org/wp-content/uploads/2016/11/2015_ HFWraparound FactSheet.pdf

O, d A A
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https://www.nicwa.org/wp-content/uploads/2016/11/2015_HFWraparound_FactSheet.pdf

WRAPAROUNMALUESCONT)

8. Strengthsbased

The wraparound process and the wraparound plan identify, build on, and enhance the capabilities, knowledge, skills, and
assets of the child and family, their community, and other team members.

9. Unconditional

A wraparound team does not give up on, blame, or reject children, youth, or their families. When faced with challenges or
setbacks, the team continues working towards meeting the needs of the youth and family and towards achieving the goals
in the wraparound plan until the team reaches agreement that a formal wraparound process is no longer necessary.

10. Outcomebased

The team ties the goals and strategies of the wraparound plan to observable or measurable indicators of success, monitors
progress in terms of these indicators, and revises the plan accordingly.

Taken from: Eric Bruns & Janet Walker of the National Wraparound Initiative, excerpts available at:
https://www.nicwa.org/wp-content/uploads/2016/11/2015 HFWraparound_FactSheet.pdf

O, d A A
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https://www.nicwa.org/wp-content/uploads/2016/11/2015_HFWraparound_FactSheet.pdf

p WRAPAROUNBHASES

Phase 1.
Engagement and Team Preparation

| & Phase 2:
Initial Plan Development

Phase Two

Phases:
® Implementation

PhaseThree

Phased:
Transition

F Y VY Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y YY YV VYV VNNV NTSRITYY N
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} WRAPAROUNWELLNESHEALINGELANCOMPONENTS

A Child/Adolescent, Needs, Strengths (CANS or other empirically lerseal assessment)*
A S.M.A.R.T short term goals

A S.M.A.R.T long term goals

A Plan/ActionSteps

A Outcomes

A Crisis/Safety Plan

A Informalassessments of choice
(Strengths Need€ulturalVision Discovery Todhe Youth Personal Balan@eol,other cultural
assessments)

F Y VY Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y YY YV VYV VNNV NTSRITYY N
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TABLHE ¢ COMPARISON OF CASE MANAGEMENT APPROACHES ACROSS TRIBAL JUVEN|LUHRROBARITON
k AND WRAPAROUNIN JHWPROGRAMSE, PART

_ Tribal Juvenile Probation| Tribal JHW Courts Tribal JHW Programs

Name of
responsible
positions

Name of the
at fl yé

Purpose of
Planning

Juvenile Judge and Juvenile
Probation Officer

Juvenile Probation Order with
conditions

AND

Probation Plan

The primary goal is the
prevention of recidivism, as

JHWC Case Manager or JHWC Coordin Care Coordinator +

+ Gt SSNJ t I NBy (0 { dzLJLJ2 N
JHWC team members (Judge, Treatmen b, 2 dzi K t SSNJ { dzLJLJ2 NI
provider(s), Presenting Officer (or GC2NXIFf {dzLJL2 NI ¢ ol

Prosecutor), School Representative, & G LY F2NXY I f kbl GdzNF £ {
Probation Officer (if applicable).

Case Management Plan / I NB t
2 f

The primary goal is comprehensive case The overall goal of Wraparound is to ensu
management that supports substance us that families realize their hopes and

Probation Officers balance a la\ treatment. dreams, and experience success in their

enforcement orientation and
rehabilitation.

homes, communities, and scho@sising

JDTC Guideline 4.2: an intensive, creative team approach.
Case management and treatment plans

Historically probation plans hav: should be individualized and culturally  See the goals of each of the four

been driven by the law, the
conditions of the given court
order, and were NOT
individualized.

appropriate, based on assessment of the \Wraparound Phases. Note that these are
e2dz2iKQa | yR Tl YAf @ different that JHW Court phases.

Tribal Youth Resource Center www.TribalYouth.o m




)

TABLHE ¢ COMPARISON OF CASE MANAGEMENT APPROACHES ACROSS TRIBAL JUVENI|LEHR®RROBATIO
COURTRAND WRAPAROUNIN JHWPROGRAMS, PART I

_ Tribal Juvenile Probation | Tribal JHW Courts Tribal JHW Programs

Screening and Assessmel Risk Assessment Instruments
Tools for Planning (RS,

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAI&". XYY

Child and Adolescent Needs anc
Strengths (CANS)

Risk/Need/Responsivity (RNR)
Tools +

JDTC Guideline 4.1:

Needs assessments should
include information for each
participant on:

Strengths, Needs, & Cultural
Discovery

Youth Personal Balance Tool

w!asS 2F | fO2K2f
w/ NAYAYy 23Sy A O 'y +othertools for cultural
waSyialrt KSI{f K assessment

wl AAG2NE 2F | 0c
traumatic experiences.

w2 SHeihg needs and strengths.
wt  NBy il f RNXz3
mental health needs, and
parenting skills.

K-

)
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Restorative Practices

Peacemaking, Family Group Decision
making, and Elders Panels
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=l HEALINGCOMMUNITYTHROUGHPEACEMAKING

HOW DO YOUUSEYOURROLEN
SOCIETYOCREATHEALINGN YOUR
COMMUNITY

)

Former Isleta Puebl@hief Judge Verna Teller
discusses how peacemaking can heal Tribal
Nations and communities.

Teller served as the first female Pueblo governor
from 1987 to 1990. She grew up observing court
proceedings held in her home and later advocated
in her Native language for community members in
Tribal court. In her role as Chief Judge for Isleta
Pueblo, Teller incorporated peacemaking as a
justice practice to help her community become
stronger by restoring tradition.

Native American Rights Fund
https://youtu.be/r-xnDCR9uVw?si=gA1pCoGtC7x4U5FI

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAI_;_%‘.‘(.\?"@AAA
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https://youtu.be/r-xnDCR9uVw?si=qA1pCoGtC7x4U5Fl

} QRCLIPEACEMAKING

A Tribal/Native community conflict resolution process.

A Can be most simply described as a process where people talk together to
resolve conflict, usually throughircle keepingwhere the person who caused
harm, the person who was harmed, and community members and Tribal elders
come together to sit in a circle to work through the conflict.

A Usually there is &ircle Keepewho helps facilitate the mediation process.

o

All participants volunteer to participate in the Circle keeping process.

A Peacemaking also includes strategies to prevent harm in addition to addressing
harm when it happens.

A Peacemaking is not one size fitsaill is a cultural practice that varies in each

Tribe.
{ 2dzNOSY {S{lljdzr LIGSgI
A Peacemaking has evolved and continues to evolve as Tribes and their needs s more to the Story, You May Think You
know What is Going on with Circle
Change- Peacemaking, but Alaska Natives have
hiGKSNJ LRSF&axé 5A 4Lz
Magazine, Vol. 30, No. 1 (January 2024)

O, d A A
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} EXAMPLEALASKANATIVEORCLEPEACEMAKING

Alaska Native Circle Peacemaking:

A Alaska Native communities traditionally resolved conflict using their values and
traditional practices

A There have also been past Nati8éate community collaborative efforts to create
an alternative process to State juvenile and criminal court process

A They view Circles as vessels for their values and ways of being

A The flagship of Circle Proces€iscle Peacemaking ikake Alaska(a Tlingit
community in southeastern Alaska)

: N
Some Alaska Native scholars argue that: https://waw atrc orgleircle-peacemaking)
A this hybrid approach is most effective when it lies with the Alaska Native

community outside of the Tribal or state legal systems Alaska Tribal Justice Resource Center

Circle Peacemaking
Alaska Native Tribeseek to incorporate it within their Tribal Courts https://www.atjrc.org/circle-
peacemaking/

Alaska Native communities and Tribes are attracted to restorative approaches for:
A their relationship building and repairing qualities
A they are primarily viewing restorative approaches as vehicles for the sharing of  Heartbeat AlaskakakeCircle Peacemaking aired on

Native identity, including Native/Tribal history, worldview, language, and values  August 15, 2004, and featured the villageaikeas
PhillipGatensbyand HaroldGatensbyconduct the 6th
Tribal leaders and judgealso view the implementation of restorative approaches as “Anhual Circle Peacemaking Workshop as a way to hea
and move forward in their traditional values.

exercises of Tribal sovereignty https://www.youtube.com/watch?v=3F02d7mQ_sU

!
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} FAMILYGROUFDECISIOMAKING FGDM)

FamilyGroupDecisionMaking (FGDM)

A

A
A
A

Is most often useavhen there is childbuse or negleatvithin families.
Is a strengthdased approach.
Recognizes that familigsmve themostknowledge to make informed decisions about themselves and their situations.

Recognizes that families catentify and resolvehallenges concerninfpe safety and welfare of their children with
support.

*Aspects of FGDM have also been incorporated into Tribal Court process, Peacemaking Circles and mediation in some place

FGDM has four phases:

1.

2
3.
4

The referral

Preparation and planninigr the FGDM Conference
TheFGDM Conference

PostFGDM events

Participants include the family, suppgrérsons.community members, Guardian Ad Litem persons and service providers.

F Y VY Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y Y YY YV VYV VNNV NTSRITYY N
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} H DERABNDH DERFANELIMAYALSOFERVEASRESTORATINERACTICES

Elders and Elders Panels may straddle Tribal Court process and comrriassd programming.
hFidSy OKIFNIFOGSNATSR Ia aOdz GdzN> €& ol aSR azftdzianzya G2 ON

Elders/Elders Panels are serving multiple functions:

A Diversion programs, alternative dispositions, or sentencing options (Juvenile, Child in Needs of Services, or TruarankEpurt
A A condition of probation

A May serve as deciders of dispositions or sentences, instead of a judge

A May serve as advisors, mentors, or teachers

Participation in the Elders Panel varies according to how it is structured. It may be:

A Coercionfree (purely voluntary and based on the honor system)

Al @22dziKQa OK2AO0S (2 LINIOAOALIGS AyadSIR 2F 3J2Ay3 G2 020
Al @82dziKQad OK2AO0S G2 LI NIAOALI S 6AGK GKS GKNBFG 2F 3J2A)

The functions of the Elders and/or Elders Panel may include everything from what a Truancy Board does to Elders adwoisngg, m
and/or teaching.

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAI}.“‘(&%}AAA
Ay (4.\ =
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Tribal Court Dockets Serving Youth .
GAUK [26 wA&al OF ®lLDI ¢
2TFSYyasSaéo |

! H
ke A N | '
e 179/ g 9 Y { * ) $

.« Z > M \ ) S\ _— Say - \ !{
\ v/ o L
‘ "W G _ \‘*&%i: Sl
(e / . 1 s L O\ e RY el a »

‘ L_':-f'./:._v :-;‘.-«;5 NG P \/‘J"'/y/’ " l,' Q% \‘\ w \ \) N AN DR, ’..‘);‘. !

g i Pl A . = . VA A S LAY &

; S F . . VR . 3
ILAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA]

Tribal Youth Resource Center

www.TribalYouth.org



} HW ROGRAMBNDA TATUSOFFENSES

What are Status Offenses?

The five most comon juvenile staus offense examles include:

skipping school
drinking while underage

running away y _ 3
violating cufew The Annie E. Casey Foundatlon

: e o What Are Status Offenses and Why Do They Matter?
acting out (also known as ungovexility, incorrigibility or Awll 6 2019
being beyondthecanN2 f 2F 2y SQa LI NBy U

a b Syl 100,000 young pewe are drawn into the
juvenile judice sysem each year for stas offenes.
Stausoffen§ad X FFNB y230 ONRYS:
prohibitSR dzy RSNJ G KS I g @SSOl
as a minor. While stas offen®s are not sedus
offenses, they can have sers corsequences for

& 2 dzli K d¢

o o o To I
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PRIORTOTHECOVIB19 RANDEMICMOREAMERICANNDIANYOUTHFOUND
} THEMSELVES STATECOUNTYCOURTEORSTATU®FFENSES

Between 1995 and 2011, petitioned status offense case rates
decreased for white (19%), American Indian (8%), and Asian youth
(22%) but increased for black youth (4%)

Cases per 1,000 juveniles age 10—upper age

101
Total status
91 Amer. Indian
8 Curfew, Runaway,
& Black Truancy, Ungovernability,
6 and Liquor Law Violations
5 _
White
4 -
3 -*—NA
2 T p———
1 Asian r——
1 Sarah Hockenberry & Charleszzancheraluvenile Court
0 ; ; ; ; ; ; ; ; . . . . . . ' Statistics 2011(2014), available at:
95 97 99 01 03 05 07 09 11 https://ojjdp.ojp.gov/library/publications/juvenilecourt-
Year statistics2011

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAI}“‘(&%}AAA
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WO TRIBALCOURTDOCKETSVORKWITHIJHW IROGRAMS

(CHILDIN NEEDOFSERVICESCINS) & RUANCY
Child in Need in
Services (CINS) Docket - Docket
ruancy DocCke .
Tribal Law ("habitually engages in conduct Delinauency Docket The Tribal
Enforcement [disobedient and poses a "3 unexcused absences q y Court
substantial risk to person or from school w/in a single }
Request property),” 'runaway,” ‘engages month, or "6 unexcused (delinquent acts (a.k.a., "Adversarial
for in conduct prohibited by tribal absen’ces wiin a single "juvenile offenses") "
Services code," or "unrestorably
incompetent to be adjudicated," school year" Dockets
and in need of supervision,
treatment, or rehabilitation)
School(s)
I GOKAfR AYy YySSR 2F! a8NRHEDOFEE AaYl OKATR
who:

N A a child who has had three unexcused
individuals A engaged in disobedient, risky, or absences from school within a single
Community prohibited conduct month

A is a runaway OR
A needs supervision, treatment, or A six unexcused absences from school

rehabilitation within a single school year




THEMODELNDIANJUVENILEODES CHILDIN NEEDOFSERVICEECINS) QURTPROCESS PARTI

Tribal Law
Enforcement
School(s)
Request
for
Services
Individuals
and/or
Community

A ADADADADAADAAADADAALAAALAAAAAALAALDAADAAAALDALAALAALAALAAALAALAALAALAALAALAALDALDAAALAALAALAALAAALAALAALAALAALAALAAAALAALAALAAAALAALAALAALAALNA

Child in Need in
Services (CINS) Docket

("habitually engages in conduct
[disobedient and poses a
substantial risk to person or
property),” "runaway,” "engages
in conduct prahibited by tribal
code,” or "unrestorably
incompetent to be adjudicated,”
and in nead of supearvision,
treatment, or rehabilitation)

Truancy Docket

"3 unexcused absences
from school wfin a single
month, or "6 unexcused
absences wfin a single
school year"

Delinquency Docket

{delinquent acts (a.k.a.,
"juvenile offenses")

Dependency Docket

(child maltreatrment)

Criminal Docket

{crimes)

\

Juvenile Case
Coordinator (JCC)
reviews request

JHW Program =

&for
Tribal Elders Panel
&for

&/for
Services & Resources

Reason to believe

™ Child is a "Child in
MNeed of Services"

Services Planning Committee

Other Court Approved Program

(CINS)

== Mot appear to be == Refer to services
aCINS & resources &
take no further
action

Co-develop
Voluntary
Services Plan

OR

Convene a
Services Planning
Conference
to develop
Voluntary Plan for
Services

Parent, Guardian, or
Custodian (P/G/C)
attends &
participates

OR

P/G/C declines to
attend or participate

The Tribal
Court
"Adversarial
Dockets"

Jcc == Outcomes & goals JCC terminates
Progress == accomplished proceedings,
Reviews refers to services &

Child no resources,
longer a CINS &
OR takes no further action

== Not accomplished

JCC recommends that
Juvenile Presenting Officer
(JPO) file a CINS Petition with
the Juvenile Court

e
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THEMODEUNDIANJUVENILEIODES CHILDIN NEEDOFSERVICEECINS) QURTPROCESS PARTI

JPO files . S
CINS Initial _ Adjudication w
Petition Hearing (Trial)

JHW Program =

Services Planning Committee
&/or
Tribal Elders Panel
&/or
Other Court Approved Program
&/or
Services & Resources

JCC files
Predisposition
Disposition Report
o Hearin &
Finding 2 Alternative Reports
—=that Child OR filed
is a CINS
Set for
Disposition
Hearing
. Notfind ___  Order
Child a dismissing
CINS Petition

Supplemental
Reports filed =

. . . e May modify or
Disposition F{eVI'eW — MOd'fl_catlon extend order (not to
Hearing Hearing Hearing(s) exceed 3 months
from expiration of
order)

Disposition options:
Child to remain with/P/G/C subject to conditions/limitations

Refer child or P/G/C to services & resources

Refer to Tribal Elders Panel or "other capable body"

Require P/G/C to participate in an educational or counseling program

Require Child or P/G/C to undergo medical, psychological, or psychiatric
evaluation

Require Child or P/G/C to undergo medical, psychological, or psychiatric
treatment

Require Child to attend structured after-school, evening, educational,
vocational, "or other court-approved programs"

Prohibiting Child from driving (not to exceed until 18th birthday)

Placing Child in temporary legal custody of relative or "other responsible adult"
w/conditions/limitations

Imposing supervisory conditions

Providing for out-of-home placement

A ADADADADAADAAADADAALAAALAAAAAALAALDAADAAAALDALAALAALAALAAALAALAALAALAALAALAALDALDAAALAALAALAALAAALAALAALAALAALAALAAAALAALAALAAAALAALAALAALAALNA
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SHOULD A TRIBIRIBAL COURT USE A COURT DOCKET FOR SERVICES OR BRUANEent, Guardian, or Custodiz

Provides a formal preourt process for: ¢KS ¢gSAIAKG 2F (KS N Itiscommon that current Tribal law
A A Juvenile Case Coordinator (JCC) working with Juvenile Justice systems, finds that ceurt  uses a Tribal Court docket for servic:
child and P/G/C to develop an Informal Attendancenvolving youth with low criminogenic risk, and/or truancy
Plan (IAP) harms them and pipelines them deeper intc
A To convene a Tribal Truancy Board (TTB) to deve the criminal justice system/prison
a Truancy Remediation Plan (TRP)
A To provide diversions to approved programs,
services, & resources (e.g., to an Elders Panel)

A judge may order: Due to the lack of research, we do not knov Often the political will of Tribal
A Participation of youth & P/G/C in JHW Program whether the above is true for Tribes, but it leaders and voters is to use a Tribal
A Participation of P/G/C in an educational counselli might be. Court docket for services and/or
program truancy
A Medical, psychological, or psychiatric evaluation offribes/Tribal Courts/CTAS Purpose Area 8
treatment Grantees should consider using the Model
A Structured afterschool, evening, educational, LYRAILY Wdz@SyAtS /2R
vocational programs provisions if a Child in Need of Services
A Temporary placement with a relative (CINS) or Truancy court docket is used.
A Conditions of supervision
Absence of an alternative court docket (CINS or If the Tribe pays for services or
Truancy) defaults everything to the Juvenile Court resources, must they be court
docket on next serious allegation ordered to be eligible for payment?

yes, can this be changed?

’vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv @ s vv:
2
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How do the Tribal Key

Components apply to JHW s <=2

Pro 2 y —
grams? .
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KEY COMPONENTS OF A JUVENILE HEALING TO WELLNESS PROGRAM

Culture is integrated
at each step with
an asterisk.

Screening

& Assessment*

Case
Management*

Referral or

Diversion

JHW
PROGRAM

Education and

Treatment Plans*

GRADUATION

OR

TERMINATION
FROM PROGRAM

Incentives*

Wellness Team
and/or
Board Meetings*




} TRIBAIKEYCOMPONENTBHATAPPLYTOJHW ROGRAMS

Aspects of the Tribal Key Components that apply to JHW Programs:

A Collaboration between Tribal departments/agencies, the school district(s), and the Tribal Court (if
applicable) (Key Components 1, 2, 3, 9, and 10)

A Screening and assessment (Key Components 3 & 4)
A Teambased case management (Key Component 5)
A Access to treatment and rehabilitation that incorporates culture (Key Component 4);

A Ongoing commitments, communication, coordination, and cooperation, between team members
with written procedures (Key Component 10)

A Incentives for participants (Key Component 6)

Tribal Youth Resource Center www.TribalYouth.o




SPECTRUMFIJHW ROGRAMBODIES APPROACHESNDCOREFUNCTIONS

} Identification

O
| o
of Education g Assist Youth & Family
Needs of Youth S in Obtaining Services o
Student & Family Identification & & Resources Child in Need
Attendance of Treatment S Make Recommendations to Of Services
Review Board Needs of Youth o School District Re: School (CINS) Court
(SARB) & Family o Enrollment & Alternative ~ Docket
Programs
Schools Restorative Practices Elders Panel Tribal Truancy Tribal Court
Board
Restorative Sitting in Lieu c5la Truancy Court
Attendance Facilitating Youth Facilitating the ofaJudgeto o . q Developing a Docket
Review Board?eacemaking Circles Making of = Determine Manmng =l Truancy
(RARB) Reparations S Dispositions TR Remediation
Facilitating Family O and Plan
Decision Making Counseling -3 Conditions r¢4ching
o
Mediating =1 Mentoring
-
>
PP PP PP PP PP VPPV PP PP PP PP PP PP PP PP B AT I IR >




D RESOURCES

SUPPGRTING TRIBAL YOUTH ATTENDANC EACHIEVEMENT

PLAYBOOK

SMART STRATEGIES FOR REDUCING
STUDENT ABSENTEEISM POST-PANDEMIC

ncy Prevention Programs

Future Ed O o

Supporting Tribal Youth
Attendance
Achievement- A
Resource to Support
Community-Based
Truancy Prevention
Programs (2022)

Tribal Law & Policy

Institute
https://www.tribalyouth.org/resourc
es/resourcelibrary/supportingtribal-
youth-attendanceachievement/

Attendance Playbook,
Smart Strategies for
Reducing Student
Absenteeism Post
Pandemic (2023)
FutureEd

https://www.future -ed.org/wp-
content/uploads/2023/05/Attendanc

e-Playbook.5.23.pdf

AMERICAN INDIAN/ ALASKA NATI VE YOUTH
& STATUS OFFENSEDISPARITIES:A CALL FOR TRIBAL
INITIATIVES, COORDINATION & FEDERAL FUNDIN G

INTRODUCTION

Of e AUAN yauh

Coalition for Juvenile Justice|SOS Project

American Indian/Alaska
Native Youth & Status
Offense Disparities: A Call
For Tribal Initiatives,
Coordination & Federal
Funding (2015)

Tribal Law & Policy

Institute

https://www.tribal -
institute.org/lists/juvenile.htm

Model Indian
Juvenile Code (2026
U.S. Departments of
Interior & Justice
https://www.bia.gov
[sites/default/files/d
up/assets/bia/ojs/ojs
[pdf/idc2-
047015.pdf

THE NATIONAL TRIBAL

BEHAVIORAL HEALTH AGENDA

DECEMBER 2016

The National Tribal
Behavioral Health
Agenda (2016)
SAMHSA

https://www.samhsa.gov/triba
I-affairs/nationattribal-
behaviorathealthragenda
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https://www.tribalyouth.org/resources/resource-library/supporting-tribal-youth-attendance-achievement/
https://www.future-ed.org/wp-content/uploads/2023/05/Attendance-Playbook.5.23.pdf
https://www.future-ed.org/wp-content/uploads/2023/05/Attendance-Playbook.5.23.pdf
https://www.future-ed.org/wp-content/uploads/2023/05/Attendance-Playbook.5.23.pdf
https://www.tribal-institute.org/lists/juvenile.htm
https://www.tribal-institute.org/lists/juvenile.htm
https://www.bia.gov/sites/default/files/dup/assets/bia/ojs/ojs/pdf/idc2-047015.pdf
https://www.bia.gov/sites/default/files/dup/assets/bia/ojs/ojs/pdf/idc2-047015.pdf
https://www.bia.gov/sites/default/files/dup/assets/bia/ojs/ojs/pdf/idc2-047015.pdf
https://www.bia.gov/sites/default/files/dup/assets/bia/ojs/ojs/pdf/idc2-047015.pdf
https://www.bia.gov/sites/default/files/dup/assets/bia/ojs/ojs/pdf/idc2-047015.pdf
https://www.samhsa.gov/tribal-affairs/national-tribal-behavioral-health-agenda
https://www.samhsa.gov/tribal-affairs/national-tribal-behavioral-health-agenda
https://www.samhsa.gov/tribal-affairs/national-tribal-behavioral-health-agenda
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ey _
Sl VVraparound Process High-Fidelity Wraparound in Tribal Communities
e Facgt Sheet by P An Introduction to Culturally-Based

Background of this term Aputicaion ofthe NatonaIrdan Chi Vit Assosaton August2015

Wraparound Services

Asrtegy 30 daysarless,
hesth i the - der o clariy the completed,
or Recently  sp . g g b
adapted by American Indian/Alaska goals (six monthsor more) n peciicd al,behavioal wrap-
thi 10 founding i o
fife domain 19805
e ative e w.é.x.;m of wraparound,
serkid kc:mg il What is Fidelity? What is High-Fidelity ]
e mondwas  Wraparound in Indian Country Mot Aocardng o th Yout and Famy Tainng it ity Mentg |
fist d n e carly 19808 by D Servos orprogram. Todey, I s thera is “oxacinoss o tho process, an acharonco round 25 general .
i wrapround s consiored Bt IOY LTI M concet ves widel ombraced
it ' Something that has “igh fideity' to e WA TpIept elispy Problem Solving
an e abutd cpbintel vraparond mocol mears practoners have boon tained t o [SAELTIA piewieksen
Indian Nation’ offcer. fatahn il tho process, follow the protocois, and deliver care in the correct PV RMATSRRTAIVITSNYIg Wisdom
That s according o the Natonal  behavioral healh aeney: an organize. Wraparound depondson T P T s ophy bahind wraparound, many
\ — ot e of pooplo rocoht g aes it d P Reasons
I (NATI) - ind
In 1998, [ As a resull, Independence
3 Case Study: Equine “Wwraparound” - Vatiics V)
researchers, 3 EeoEEn g s st e o Assisted Wraparound and choics. no ilagration ofsenvices across chi-sarvg yslems. and a focus {)ﬂ Practice Prevention |\ 33
2 n other werds, i y
ofthat youth fo buikdupon, rther Thwahe Glu Kinl Pi (TGKP) at Sinte Gleska " % -~ Consequences Experimentation | =
NaTI “The Uriversiy has taored wraparound lo s o . o
pon “wraparound,” 4 Humility Guidance -
nonts o the youl and th gl htthe youth > i #
and i tice. c Power/Control Belonging c
par - 5
“culture-based wraparound” in trbal " nd Actions Beliefs a2
v % Sprlreer e Gl il ioan 221, conars e o concepf - [+ -
‘short-term goals that can be accomplished in oo dinedsde boor . -
e e percn oot B

phases (g
. and
Al | tansiton). which i i and honor.

« [aqi

sured using tools fike the Wraparound Fideity index.

National Wraparound Initiative of Portland State University
" | www.nwi.pdx.edu
This

Tools for Measuring Fidelity

“Res paround.” which ons, aro
practice model from youth 3 o e Al | wraparound i assessed. Some of hese include:

empowero:
Jes,tools, and. of e planning procoss. Having the horses
T e | - Wraparound Observaton Form-—measures adherence 1o wrap-
e around principles observed during team maetings.

7
EREE
o
z R BINRTY UNECE

ipate -
horses. Thi, In tum, facitates gonuine the farrdy acminetir e mesaursthant oeld
. soluon-orented discus- contiued onpage’d

Emotiona

* | Native American Training Institute

child nd

i Indi
eople are Who We Are,” described as an adaptatio

Fact Sheet for Systems of Care in
Indian Country Wraparound

Process (2011)

Child, Adolescent and Family Branch
(CAFB), Center for Mental Health
Services (CMHS), Substance Abuse
and Mental Health Services
Administration (SAMHSA)

High-Fidelity Wraparound in Tribal An Introduction to CulturallyBased
Communities Fact Sheet (2015) Wraparound Services
National Indian Child Welfare Walking the Four Directions:
Association Implementing Culturally Based
Wraparound Services Training
https://www.nicwa.org/wp- AlanRabideau
content/uploads/2016/11/2015_HF braGA2yltt bl GABS | KAT ByQa
Wraparound_FactSheet.pdf Center
University of Montana

https://www.nicwa.org/wp-
content/uploads/2016/11/2011 Wr
aparoundProcess_FactSheet.pdf
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https://www.nicwa.org/wp-content/uploads/2016/11/2011_WraparoundProcess_FactSheet.pdf
https://www.nicwa.org/wp-content/uploads/2016/11/2011_WraparoundProcess_FactSheet.pdf
https://www.nicwa.org/wp-content/uploads/2016/11/2015_HFWraparound_FactSheet.pdf
https://www.nicwa.org/wp-content/uploads/2016/11/2015_HFWraparound_FactSheet.pdf
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) RESOURCESON:

Effectively Integrating the CANS
WRAPAROUND BASICS: into the Wraparound Process FYTHE RONIRADLAUER GROUR @
FREQUENTLY ASKED QUESTIONS o B

& From the National Wraparound Initiative | January 2019 s

INTRODUCTION

WRAPAROUND
COACHING
MANUAL

Wraparound puts the
-youth and
family at the center.

WRAPAROUND FLORIDA TRAINING
& COACHING VIDEO COMPANION

FRICTIONS®

perspectives drive
allof the work in
wraparound.

MODULE 3:
STRENGTHS, NEEDS,
AND CULTURE DISCOVERY

THE NATIONAL TRIBAL
BEHAVIORAL HEALTH AGENDA

DECEMBER 2016

Prepared for:

i

The National Tribal Wraparound Coaching

Behavioral Health Wraparound Basics: Effectively Integrating the Manual Module 3:
Ae a\éloraémgat Frequently Asked CANS into the Wraparound Strengths Needs. & Culture
Sg\i/lnHaS,g\ ) Questions (2019) Process Discovery’ ’

_ . National Wraparound National Wraparound .
https://www.samhsa.gov/tribal e e RonikRadlaueGroup
affairs/nationattribal-behaviorai Initiative Initiative http://www.socflorida.com/documents/wra
health-agenda https://nwi.pdx.edu/pdf/wraparound https://nwi.pdx.edu/pdf/Integrating paround/Strengths,%20Needs,%20and%20C

basics.pdf CANSnto-Wraparound.pdf ultural%20Discovery%20Manual.pdf

A ADADADADAADAAADAADALDAALAAALAALAAALAALAALAAAALAALAALAALAAALAAALAALAALAALAALAALAALDALDASAAALAALAALAALAALAALDALADAALAALAALAALAALAALAALAALAAALAALAALAAL
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https://www.samhsa.gov/tribal-affairs/national-tribal-behavioral-health-agenda
https://www.samhsa.gov/tribal-affairs/national-tribal-behavioral-health-agenda
https://www.samhsa.gov/tribal-affairs/national-tribal-behavioral-health-agenda
https://nwi.pdx.edu/pdf/wraparound-basics.pdf
https://nwi.pdx.edu/pdf/wraparound-basics.pdf
https://nwi.pdx.edu/pdf/Integrating-CANS-Into-Wraparound.pdf
https://nwi.pdx.edu/pdf/Integrating-CANS-Into-Wraparound.pdf
http://www.socflorida.com/documents/wraparound/Strengths,%20Needs,%20and%20Cultural%20Discovery%20Manual.pdf
http://www.socflorida.com/documents/wraparound/Strengths,%20Needs,%20and%20Cultural%20Discovery%20Manual.pdf
http://www.socflorida.com/documents/wraparound/Strengths,%20Needs,%20and%20Cultural%20Discovery%20Manual.pdf
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