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3.1 Remembering Trauma
7his ÀlP is Sart of a caPSaiJn to helS the Jeneral SXElic XnGerstanG the iPSact traXPa can haYe 
on yoXnJ SeoSle anG faPilies. <oX can see the ÀlP aJain anG haYe a GiscXssion Zith SeoSle in 
yoXr life aEoXt this iPSortant issXe Ey JoinJ to ZZZ.rePePEerinJtraXPa.orJ.

:hat Zere Sotential traXPa rePinGers for Manny� the Pain character"

HoZ GiG Manny·s JirfrienG PaNe it easier or Pore GifÀcXlt for hiP to Geal Zith his traXPa 
rePinGers"

HoZ GiG institXtions sXch as the school or laZ enforcePent PaNe it easier or Pore GifÀcXlt for the 
Pain character to Geal Zith his traXPa rePinGers"
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Finding Your Ace Score
WhiOe \oX were JrowinJ Xp� GXrinJ \oXr first �� \ears of Oife:
�. 'iG a Sarent or other aGXlt in yoXr hoXseholG often or very often sZear at yoX� insXlt yoX� SXt yoX

GoZn� or hXPiliate yoX" 2r act in a Zay that PaGe yoX afraiG that yoX PiJht Ee Shysically hXrt"

<es 1o ,f yes enter � here 

�. 'iG a Sarent or other aGXlt in the hoXseholG often or very often SXsh� JraE� slaS� or throZ soPethinJ
at yoX" 2r eYer hit yoX so harG that yoX haG ParNs or Zere inMXreG"

<es 1o ,f yes enter � here

�. 'iG an aGXlt or Serson at least � years olGer than yoX ever toXch or fonGle yoX or haYe yoX toXch their
EoGy in a se[Xal Zay" 2r attePSt or actXally haYe oral� anal� or YaJinal intercoXrse Zith yoX"

<es 1o ,f yes enter � here

�. 'iG yoX often or very often feel that no one in yoXr faPily loYeG yoX or thoXJht yoX Zere iPSortant or
sSecial" 2r yoXr faPily GiGn·t looN oXt for each other� feel close to each other� or sXSSort each other"

<es 1o ,f yes enter � here

�. 'iG yoX often or very often feel that yoX GiGn·t haYe enoXJh to eat� haG to Zear Girty clothes� anG haG
no one to Srotect yoX" 2r yoXr Sarents Zere too GrXnN or hiJh to taNe care of yoX or taNe yoX to the
Goctor if yoX neeGeG it"

<es 1o ,f yes enter � here 

�. :ere yoXr Sarents ever seSarateG or GiYorceG"

<es 1o ,f yes enter � here

�. :as yoXr Pother or steSPother often or very often SXsheG� JraEEeG� slaSSeG� or haG soPethinJ
throZn at her" 2r sometimes, often, or very often NicNeG� Eitten� hit Zith a Àst� or hit Zith soPethinJ
harG" 2r ever reSeateGly hit at least a feZ PinXtes or threateneG Zith a JXn or Nnife"

<es 1o ,f yes enter � here 

�. 'iG yoX liYe Zith anyone Zho Zas a SroEleP GrinNer or alcoholic or Zho XseG street GrXJs"

<es 1o ,f yes enter � here 

�. :as a hoXseholG PePEer GeSresseG or Pentally ill� or GiG a hoXseholG PePEer attePSt sXiciGe"

<es 1o ,f yes enter � here 

��. 'iG a hoXseholG PePEer Jo to Srison"

<es 1o ,f yes enter � here 

 1oZ aGG XS yoXr ´<esµ ansZers� BBBBBBB 7his is yoXr A&( Score.

AGaSteG froP� httS���ZZZ.acestXGy.orJ�Àles�A&(BScoreB&alcXlator.SGf� ������5A�&5
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3.2 SAMHSA’s 4 R’s
A SroJraP� orJani]ation� or systeP that is traXPa�inforPeG realizes the ZiGesSreaG iPSact of 
traXPa anG XnGerstanGs Sotential Saths for recoYery� recognizes the siJns anG syPStoPs of 
traXPa in clients� faPilies� staff� anG others inYolYeG Zith the systeP� anG responds Ey fXlly 
inteJratinJ NnoZleGJe aEoXt traXPa into Solicies� SroceGXres� anG Sractices� anG seeNs to actiYely 
resist re-traumatization.

3.3 Barriers to Trauma-Informed Interactions Multi-System Involved Youth
7hinN aEoXt Manny·s e[Serience Zith the school coXnselor. :hat Pay haYe haSSeneG at the 
school that the school intenGeG for helS EXt Pay haYe Eeen harPfXl Zhen looNinJ at it Zith a 
traXPa lens"

:hat are e[aPSles of actions froP school� chilG Zelfare� anG MXYenile MXstice settinJs intenGeG to 
helS yoXth� EXt are actXally harPfXl"  
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3.4 Systems Response to Trauma-Impacted Youth
1&761 'efinition of 7raXPa�,nforPeG 6\stePs

A traXPa�inforPeG chilG anG faPily serYice systeP is one in Zhich all Sarties inYolYeG recoJni]e 
anG resSonG to the iPSact of traXPatic stress on those Zho haYe contact Zith the systeP 
inclXGinJ chilGren� careJiYers� anG serYice SroYiGers. 3roJraPs anG aJencies Zithin sXch a systeP 
infXse anG sXstain traXPa aZareness� NnoZleGJe� anG sNills into their orJani]ational cXltXres� 
Sractices� anG Solicies. 7hey act in collaEoration Zith all those Zho are inYolYeG Zith the chilG� 
XsinJ the Eest aYailaEle science� to Pa[iPi]e Shysical anG SsycholoJical safety� facilitate the 
recoYery of the chilG anG faPily� anG sXSSort their aEility to thriYe.

A serYice systeP Zith a traXPa�inforPeG SersSectiYe is one in Zhich aJencies� SroJraPs� anG 
serYice SroYiGers�

� 5oXtinely screen for traXPa e[SosXre anG relateG syPStoPs.

� 8se eYiGence�EaseG� cXltXrally resSonsiYe assessPent anG treatPent for traXPatic stress
anG associateG Pental health syPStoPs.

� MaNe resoXrces aYailaEle to chilGren� faPilies� anG SroYiGers on traXPa e[SosXre� its
iPSact� anG treatPent.

� (nJaJe in efforts to strenJthen the resilience anG SrotectiYe factors of chilGren anG faPilies
iPSacteG Ey anG YXlneraEle to traXPa.

� AGGress Sarent anG careJiYer traXPa anG its iPSact on the faPily systeP.

� (PShasi]e continXity of care anG collaEoration across chilG�serYice systePs.

� Maintain an enYironPent of care for staff that aGGresses� PiniPi]es� anG treats seconGary
traXPatic stress� anG that increases staff Zellness.

7hese actiYities are rooteG in an XnGerstanGinJ that traXPa�inforPeG aJencies� SroJraPs� anG 
serYice SroYiGers�

� %XilG PeaninJfXl SartnershiSs that create PXtXality aPonJ chilGren� faPilies� careJiYers�
anG Srofessionals at an inGiYiGXal anG orJani]ational leYel.

� AGGress the intersections of traXPa Zith cXltXre� history� race� JenGer� location� anG
lanJXaJe� acNnoZleGJe the coPSoXnGinJ iPSact of strXctXral ineTXity� anG are resSonsiYe
to the XniTXe neeGs of GiYerse coPPXnities.
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3.5 Creating a Fair Justice System & Restoring the Social Contract
3art 2ne:

/et·s retXrn to Manny·s story froP 5ePePEerinJ 7raXPa. 3lease taNe a PoPent to ansZer the 
TXestions EeloZ inGiYiGXally anG then yoX Zill GiscXss it fXrther in yoXr sPall JroXSs.

�. HoZ PiJht asSects of race� JenGer� se[Xal orientation� cXltXre� reliJion� aEility statXs� or
socioeconoPic statXs iPSact a Serson·s e[Serience of anG�or resSonse to traXPa" :hat PiJht
Manny·s e[Serience Ee"

�. HoZ PiJht Manny·s race or ethnicity haYe iPSacteG his e[Serience Zith his theraSist anG�or the
Pental health systeP"

�. :hat are soPe factors that serYice SroYiGers shoXlG consiGer Zhen serYinJ yoXth froP a
Gifferent racial or ethnic EacNJroXnG"

3art 7wo: &reGibOe 0essenJers anG 'iscXssions aboXt 5aciaO -Xstice

7o Sractice haYinJ these safe anG EraYe conYersations aEoXt race� let·s retXrn to Manny froP 
5ePePEerinJ 7raXPa. , Zant yoX to iPaJine a colleaJXe saiG� ´Manny is an aniPal anG GiG Zhat 
anyone shoXlG e[Sect froP ´those tySe of SeoSleµ. 8sinJ the folloZinJ TXestions� talN at yoXr taEle 
aEoXt hoZ yoX PiJht haYe a GiscXssion at yoXr MoE to aGGress this Zay of thinNinJ.

�. :hat Eiases are yoX hearinJ froP the Serson Zho PaGe this statePent"

�. :hat PiJht Ee areas of SriYileJe that leG the Serson to say this statePent"

�. :hat creGiEle PessenJers PiJht yoX recrXit to helS Zith this conYersation" :hat Go yoX
hoSe the creGiEle PessenJers shares GXrinJ the conYersation"

�. HoZ Go Ze create an enYironPent of cXltXral hXPility"

�. :hat sSeciÀc steSs PiJht yoX taNe to EecoPe an aGYocate for MXstice in this sitXation"
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3.6 Effective Coping Strategies

3 Steps for How Coping Works

�. Appraisal� hoZ a Serson interSrets a sitXation anG GeciGinJ Zhether the sitXation
seePs threateninJ.

�. Review options� thinNinJ aEoXt Zhich coSinJ strateJies to Xse anG eYalXatinJ Zhether
they Zill ZorN.

�. Response� EehaYiors or thoXJhts to Geal Zith threats� challenJes� anG harPfXl
sitXations.

Strategies for Supporting Healthy Coping

� MaNe inforPation anG Girections GiJestiEle.

� 1arrate ne[t steSs to ease transitions.

� *iYe siPSle choices.

� 9aliGate e[Serience anG aYoiG shaPinJ.

� )inG Srosocial oXtlets for frXstratinJ feelinJ or resSonses to traXPa.

Potential Coping Strategies

� Read a book

� :rite in a MoXrnal

� ([ercise

� 'eeS EreathinJ

� 7hinN aEoXt soPethinJ calP

� /isten to PXsic

� SinJ

� /ift ZeiJhts

� 3lay an instrXPent

� 'ance

� :eiJhteG ElanNet

� 7alN to a frienG

� :atch 79

� SleeS

� 3lay a JaPe or YiGeo JaPe

� MeGitate

� 'o yoJa or 7ai &hi

� 3lay sSorts

� 3aint or GraZ

� 'o a craft

� (at ice

� SXcN on a ÀreEall

� :ash yoXr face or hanGs

� 3ray

� 3lay Zith toys or SX]]les

� &olor

� 7aNe a ZalN

� &oXnt

� 8se a stress Eall
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Additional Coping Strategies Related to Trauma Reminders
)or %efore� 'XrinJ� anG $fter a 7raXPa or /oss� or +iGGen 5ePinGer:

1. Reduce Unnecessary Exposure

/iPit e[SosXre to rePinGers anG GistressinJ sitXations in a coPPonsense fashion� esSecially riJht after a 
traXPa. )or e[aPSle� after soPeone has seen soPeone Gie in a street shootinJ or in the hosSital� it PiJht 
Ee Eest for a Zhile to aYoiG teleYision raGio SroJraPs PXsic or PoYies Zith siPilar thePes� sXch as Solice 
or hosSital GraPas that inclXGe the soXnGs of sirens or the EeeSinJ of life sXSSort Pachines.  

2. Anticipate Exposure

A certain aPoXnt of e[SosXre is XnaYoiGaEle. HoZ can yoX Ee SroactiYe anG Jet sXSSort Zhen yoX NnoZ 
that ne[t ZeeN is the anniYersary of a loYeG one·s Geath� or a holiGay that yoX alZays sSent toJether" 7hinN 
aEoXt hoZ yoX PiJht feel on that Gay �saG� anJry� lonely�. 3lanninJ aheaG JiYes yoX soPe sense of control. 
3lan to Jet sXSSort sXch as arranJinJ to sSenG tiPe Zith a Seer or faPily PePEer� staff Serson� or arranJe 
to Ee alone if that is Zhat yoX neeG.  

3. Do Calming Exercises

SSeciÀc &A/M,1* actiYities Pay Ee XseG Eefore� GXrinJ anG after e[SosXre to rePinGers or GistressinJ 
sitXations to PanaJe an[iety. .ey techniTXes inclXGe aEGoPinal EreathinJ anG SroJressiYe PXscle 
rela[ation Ey tensinJ anG rela[inJ PXscles froP heaG to toe. SloZeG EreathinJ Zill Gecrease the o[yJen 
in yoXr EoGy anG helS Gecrease yoXr EoGy·s stress resSonse. /earninJ to tense anG rela[ PXscle JroXSs 
YolXntarily can PaNe yoX aZare of anG reGXce the PXscles yoX tense in yoXr MaZ� necN� shoXlGers or 
elseZhere Zhen yoX are friJhteneG or anJry. 2ther calPinJ actiYities inclXGe YiJoroXs e[ercise� listeninJ to 
PXsic� sinJinJ� rocNinJ� sZaGGlinJ yoXrself in a ElanNet� or another calPinJ actiYity of yoXr choosinJ.  

4. Build Resilience By Staying in Touch and Active

Healthy lifestyles that EXilG resilience Eefore� GXrinJ anG after e[SosXre inclXGe aSSroSriate sleeS� eatinJ� 
anG e[ercise roXtines. (sSecially after yoX haYe Eeen throXJh a traXPa or loss� it is iPSortant to taNe care 
of yoXr health Ey eatinJ anG sleeSinJ Zell anG JettinJ Gaily e[ercise. ,t is Yery iPSortant to Paintain yoXr 
relationshiSs anG netZorN of sXSSort. Many SeoSle Zho haYe Eeen throXJh PXch traXPa anG loss tenG 
to ZithGraZ froP other SeoSle� anG this often PaNes theP feel Zorse. :e recoPPenG JoinJ oXt of yoXr 
Zay to NeeS in toXch Zith faPily� frienGs eYen if yoX Gon·t feel liNe it at Àrst. 7hese contacts Zill helS yoX 
PanaJe yoXr SosttraXPatic reactions� so Go continXe as Eest yoX can to NeeS actiYe. 

5. Distract Yourself Through Positive Activities

([ercise� sSorts� hoEEies� SroMects� anG ZorN are all SositiYe actiYities. 5eJXlar e[ercise throXJh actiYe 
sSorts is esSecially calPinJ. 2nce the EoGy has Jone into ´AlarP PoGe�µ it can taNe oYer an hoXr to calP 
GoZn� EXt soPe SeoSle ÀnG that MoJJinJ� EasNetEall� or soPe actiYe sSort seePs to helS theP Zhile they 
are in ´AlarP PoGe.µ

6. Seek Support

,t helSs to share yoXr concerns Ey talNinJ Zith a trXsteG frienG� faPily PePEer or staff PePEer Eefore� 
GXrinJ� anG after e[SosXre to a traXPa or loss rePinGer. 7his sXSSort can helS SreYent an oXtsi]e reaction 
to a rePinGer. (Yen Zhen yoX feel yoXrself EeJinninJ to react to soPethinJ Pore stronJly than yoX Zish� 
tellinJ soPeone yoX trXst aEoXt Zhat yoX are JoinJ throXJh can helS GiPinish the intensity of yoXr reaction.  
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7. Take a TIme-Out

<oX can calP yoXrself GoZn soPetiPes Ey siPSly taNinJ yoXrself oXt of a stressfXl sitXation Ey TXietly 
leaYinJ anG taNinJ a ZalN or JoinJ to a TXiet Slace.  

8. Journal Writing

Many yoXth anG aGXlts Zho haYe e[SerienceG traXPa or traXPatic loss haYe foXnG YalXe in NeeSinJ a 
MoXrnal. 5eflectinJ EacN on yoXr Gay or on Sast eYents can Ee calPinJ� anG it helSs Pany SeoSle ÀnG 
PeaninJ as they Zrite GoZn the thinJs they rePePEer� thinN� anG feel.

What other effective coping strategies would you recommend for your youth?
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3.7 Problem-Based Learning for Your Case Vignette 
*Note: “Your youth” refers to the youth from your case vignette

,t is toZarG the enG of lXnch Zhen staff hear a coPPotion near the EacN of the cafeteria. ´1o 
,·P not�µ is shoXteG Ey yoXr yoXth toZarG another taEle. <oXth at the other taEle continXe to hXrl 
insXlts at yoXr yoXth. Staff TXicNly rePoYe the yoXths froP the other taEle. <oX are left Zith yoXr 
yoXth Zho is clearly XSset. 3eoSle Zho oEserYeG the EacN anG forth share that the other yoXth 
starteG Ey PaNinJ fXn of yoXr yoXth·s faPily anG saiG ´soPe really Pean thinJs.µ <oXr yoXth 
PaintaineG control at Àrst� EXt as the Pean�sSiriteG teasinJ continXeG yoXr yoXth EecaPe Pore 
aJitateG. <oXr yoXth GePanGeG they ´taNe EacN Zhat yoX saiG�µ ,n the Sast� yoXr yoXth has XseG 
sXrYiYal coSinJ strateJies to Geal Zith their SroElePs� EXt has Eeen ZorNinJ to Eetter coSe Zith 
triJJers� stressfXl sitXations� anG conflict. ,t seePs that the coPPents Ey the other yoXth cXt 
GeeSly anG hXrt yoXr yoXth to their core. <oXr yoXth PXrPXrs ´they are JoinJ to Say for that.µ ,t is 
clear that this is a SiYotal PoPent to helS yoXr yoXth effectiYely coSe Zith the sitXation anG aYoiG 
JettinJ into troXEle. <oX haYe the Eest connection Zith yoXr yoXth aPonJ the staff anG are in a 
Sosition to helS Ge�escalate yoXr yoXth Eefore the sitXation EecoPes Zorse.

Instructions� ,n yoXr JroXS� GiscXss hoZ yoX PiJht helS yoXr yoXth froP yoXr case YiJnette coSe 
Zith this sitXation. 8se the TXestions EeloZ to focXs on the Àrst � steSs of coSinJ� aSSraisal anG 
reYieZ oStions. 8se the folloZinJ TXestions to JXiGe yoXr GiscXssion. 

�. :hat are soPe SossiEle Zays that yoXr yoXth is aSSraisinJ the sitXation"

a. SoPe TXestions to consiGer asNinJ yoXth to ÀJXre oXt hoZ they are aSSraisinJ the
situation:

i. :hat thoXJhts are yoX haYinJ that PaNe yoX feel liNe this sitXation is threateninJ
or challenJinJ"

ii. :hat are soPe thoXJhts that PaNe yoX feel less oYerZhelPeG anG liNe yoX can
hanGle the sitXation"

E. :hat ZoXlG Ee yoXr yoXth·s resSonse to these TXestions"

�. :hat are soPe of the oStions yoXr yoXth Pay EelieYe they haYe for hanGlinJ this sitXation"

�. :hat other oStions PiJht yoX recoPPenG for hanGlinJ this sitXation"

�. :hat are soPe strateJies for sXSSortinJ healthy coSinJ in HanGoXt �.� yoX PiJht Xse noZ"
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3.8 Social Identities and Coping 

HoZ PiJht Gifferent social iGentities iPSact yoXr coSinJ"

Consider the following questions for your case vignette:

�. :hat are SroEaEly soPe of the social iGentities iPSortant to this yoXth"

�. HoZ PiJht those social iGentities iPSact hoZ the yoXth aSSraises� reYieZs oStions� anG resSonGs in this
sitXation"

�. :hat coSinJ recoPPenGations coXlG Ze recoPPenG that lets the yoXth NnoZ Ze acNnoZleGJe their
iPSortant social iGentities� XnGerstanG the challenJes that Pay coPe froP EeinJ that social iGentity in
this sitXation� anG haYe sXJJestions for resSonGinJ that honor anG resSect those social iGentities"
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3.9 Building Healthy Connections 

&onsiGer the folloZinJ TXestions to iGentify relationshiSs that can helS yoXth Pore effectiYely coSe.

� :hat relationshiSs are SroEaEly iPSortant to the yoXth anG helS theP coSe" :hy"

� :hat asSects of the resilience Sortfolio Go these relationshiSs alreaGy SroPote" �7he ansZer to this
TXestion can Ee XseG to acNnoZleGJe to the yoXth that the YalXe of their relationshiSs is recoJni]eG
anG XnGerstooG.�

� :hat asSects of yoXth cXrrent relationshiSs can Ee reSlicateG Zith Seers anG trXsteG aGXlts Zho Zill
Xse healthy coSinJ strateJies"

� HoZ can yoXth fXrther EXilG their healthy coSinJ toolEo[ Zith aGGitional relationshiSs Zith Seers anG
trXsteG aGXlts Zho Zill Xse healthy coSinJ strateJies"

� HoZ can the resSonses to these TXestions helS aGGress the SroElePs faceG in this scenario" HoZ can
it helS Zith other SroElePs that yoXth in yoXr facility e[Serience"
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