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3.1 Remembering Trauma
his l  is art of a ca ai n to hel  the eneral lic n erstan  the i act tra a can ha e 

on yo n  eo le an  fa ilies. o  can see the l  a ain an  ha e a isc ssion ith eo le in 
yo r life a o t this i ortant iss e y oin  to .re e erin tra a.or .

hat ere otential tra a re in ers for Manny  the ain character

Ho  i  Manny s irfrien  a e it easier or ore if c lt for hi  to eal ith his tra a 
re in ers

Ho  i  instit tions s ch as the school or la  enforce ent a e it easier or ore if c lt for the 
ain character to eal ith his tra a re in ers
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Finding Your Ace Score
Whi e o  were rowin  p  rin  o r first  ears of ife:
. i  a arent or other a lt in yo r ho sehol  often or very often s ear at yo  ins lt yo  t yo

o n  or h iliate yo  r act in a ay that a e yo  afrai  that yo  i ht e hysically h rt

es o f yes enter  here 

. i  a arent or other a lt in the ho sehol  often or very often sh  ra  sla  or thro  so ethin
at yo  r e er hit yo  so har  that yo  ha  ar s or ere in re

es o f yes enter  here

. i  an a lt or erson at least  years ol er than yo  ever to ch or fon le yo  or ha e yo  to ch their
o y in a se al ay  r atte t or act ally ha e oral  anal  or a inal interco rse ith yo

es o f yes enter  here

. i  yo  often or very often feel that no one in yo r fa ily lo e  yo  or tho ht yo  ere i ortant or
s ecial  r yo r fa ily i n t loo  o t for each other  feel close to each other  or s ort each other

es o f yes enter  here

. i  yo  often or very often feel that yo  i n t ha e eno h to eat  ha  to ear irty clothes  an  ha
no one to rotect yo  r yo r arents ere too r n  or hi h to ta e care of yo  or ta e yo  to the

octor if yo  nee e  it

es o f yes enter  here 

. ere yo r arents ever se arate  or i orce

es o f yes enter  here

. as yo r other or ste other often or very often she  ra e  sla e  or ha  so ethin
thro n at her  r sometimes, often, or very often ic e  itten  hit ith a st  or hit ith so ethin
har  r ever re eate ly hit at least a fe  in tes or threatene  ith a n or nife

es o f yes enter  here 

. i  yo  li e ith anyone ho as a ro le  rin er or alcoholic or ho se  street r s

es o f yes enter  here 

. as a ho sehol  e er e resse  or entally ill  or i  a ho sehol  e er atte t s ici e

es o f yes enter  here 

. i  a ho sehol  e er o to rison

es o f yes enter  here 

 o  a   yo r es  ans ers   his is yo r A  Score.

A a te  fro  htt .acest y.or les A Score alc lator. f  A
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3.2 SAMHSA’s 4 R’s
A ro ra  or ani ation  or syste  that is tra a infor e  realizes the i es rea  i act of 
tra a an  n erstan s otential aths for reco ery  recognizes the si ns an  sy to s of 
tra a in clients  fa ilies  staff  an  others in ol e  ith the syste  an  responds y f lly 
inte ratin  no le e a o t tra a into olicies  roce res  an  ractices  an  see s to acti ely 
resist re-traumatization.

3.3 Barriers to Trauma-Informed Interactions Multi-System Involved Youth
hin  a o t Manny s e erience ith the school co nselor. hat ay ha e ha ene  at the 

school that the school inten e  for hel  t ay ha e een har f l hen loo in  at it ith a 
tra a lens

hat are e a les of actions fro  school  chil  elfare  an  enile stice settin s inten e  to 
hel  yo th  t are act ally har f l   
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3.4 Systems Response to Trauma-Impacted Youth
 efinition of ra a nfor e  ste s

A tra a infor e  chil  an  fa ily ser ice syste  is one in hich all arties in ol e  reco ni e 
an  res on  to the i act of tra atic stress on those ho ha e contact ith the syste  
incl in  chil ren  care i ers  an  ser ice ro i ers. ro ra s an  a encies ithin s ch a syste  
inf se an  s stain tra a a areness  no le e  an  s ills into their or ani ational c lt res  

ractices  an  olicies. hey act in colla oration ith all those ho are in ol e  ith the chil  
sin  the est a aila le science  to a i i e hysical an  sycholo ical safety  facilitate the 

reco ery of the chil  an  fa ily  an  s ort their a ility to thri e.

A ser ice syste  ith a tra a infor e  ers ecti e is one in hich a encies  ro ra s  an  
ser ice ro i ers

o tinely screen for tra a e os re an  relate  sy to s.

se e i ence ase  c lt rally res onsi e assess ent an  treat ent for tra atic stress
an  associate  ental health sy to s.

Ma e reso rces a aila le to chil ren  fa ilies  an  ro i ers on tra a e os re  its
i act  an  treat ent.

n a e in efforts to stren then the resilience an  rotecti e factors of chil ren an  fa ilies
i acte  y an  lnera le to tra a.

A ress arent an  care i er tra a an  its i act on the fa ily syste .

hasi e contin ity of care an  colla oration across chil ser ice syste s.

Maintain an en iron ent of care for staff that a resses  ini i es  an  treats secon ary
tra atic stress  an  that increases staff ellness.

hese acti ities are roote  in an n erstan in  that tra a infor e  a encies  ro ra s  an  
ser ice ro i ers

il  eanin f l artnershi s that create t ality a on  chil ren  fa ilies  care i ers
an  rofessionals at an in i i al an  or ani ational le el.

A ress the intersections of tra a ith c lt re  history  race  en er  location  an
lan a e  ac no le e the co o n in  i act of str ct ral ine ity  an  are res onsi e
to the ni e nee s of i erse co nities.
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3.5 Creating a Fair Justice System & Restoring the Social Contract
art ne:

et s ret rn to Manny s story fro  e e erin  ra a. lease ta e a o ent to ans er the 
estions elo  in i i ally an  then yo  ill isc ss it f rther in yo r s all ro s.

. Ho  i ht as ects of race  en er  se al orientation  c lt re  reli ion  a ility stat s  or
socioecono ic stat s i act a erson s e erience of an or res onse to tra a  hat i ht
Manny s e erience e

. Ho  i ht Manny s race or ethnicity ha e i acte  his e erience ith his thera ist an or the
ental health syste

. hat are so e factors that ser ice ro i ers sho l  consi er hen ser in  yo th fro  a
ifferent racial or ethnic ac ro n

art wo: re ib e essen ers an  isc ssions abo t acia  stice

o ractice ha in  these safe an  ra e con ersations a o t race  let s ret rn to Manny fro  
e e erin  ra a.  ant yo  to i a ine a collea e sai  Manny is an ani al an  i  hat 

anyone sho l  e ect fro  those ty e of eo le . sin  the follo in  estions  tal  at yo r ta le 
a o t ho  yo  i ht ha e a isc ssion at yo r o  to a ress this ay of thin in .

. hat iases are yo  hearin  fro  the erson ho a e this state ent

. hat i ht e areas of ri ile e that le  the erson to say this state ent

. hat cre i le essen ers i ht yo  recr it to hel  ith this con ersation  hat o yo
ho e the cre i le essen ers shares rin  the con ersation

. Ho  o e create an en iron ent of c lt ral h ility

. hat s eci c ste s i ht yo  ta e to eco e an a ocate for stice in this sit ation
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3.6 Effective Coping Strategies

3 Steps for How Coping Works

. Appraisal  ho  a erson inter rets a sit ation an  eci in  hether the sit ation
see s threatenin .

. Review options  thin in  a o t hich co in  strate ies to se an  e al atin  hether
they ill or .

. Response  eha iors or tho hts to eal ith threats  challen es  an  har f l
sit ations.

Strategies for Supporting Healthy Coping

Ma e infor ation an  irections i esti le.

arrate ne t ste s to ease transitions.

i e si le choices.

ali ate e erience an  a oi  sha in .

in  rosocial o tlets for fr stratin  feelin  or res onses to tra a.

Potential Coping Strategies

Read a book

rite in a o rnal

ercise

ee  reathin

hin  a o t so ethin  cal

isten to sic

Sin

ift ei hts

lay an instr ent

ance

ei hte  lan et

al  to a frien

atch 

Slee

lay a a e or i eo a e

Me itate

o yo a or ai hi

lay s orts

aint or ra

o a craft

at ice

S c  on a re all

ash yo r face or han s

ray

lay ith toys or les

olor

a e a al

o nt

se a stress all
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Additional Coping Strategies Related to Trauma Reminders
or efore  rin  an  fter a ra a or oss  or i en e in er:

1. Reduce Unnecessary Exposure

i it e os re to re in ers an  istressin  sit ations in a co onsense fashion  es ecially ri ht after a 
tra a. or e a le  after so eone has seen so eone ie in a street shootin  or in the hos ital  it i ht 

e est for a hile to a oi  tele ision ra io ro ra s sic or o ies ith si ilar the es  s ch as olice 
or hos ital ra as that incl e the so n s of sirens or the ee in  of life s ort achines.  

2. Anticipate Exposure

A certain a o nt of e os re is na oi a le. Ho  can yo  e roacti e an  et s ort hen yo  no  
that ne t ee  is the anni ersary of a lo e  one s eath  or a holi ay that yo  al ays s ent to ether  hin  
a o t ho  yo  i ht feel on that ay sa  an ry  lonely . lannin  ahea  i es yo  so e sense of control. 

lan to et s ort s ch as arran in  to s en  ti e ith a eer or fa ily e er  staff erson  or arran e 
to e alone if that is hat yo  nee .  

3. Do Calming Exercises

S eci c A M  acti ities ay e se  efore  rin  an  after e os re to re in ers or istressin  
sit ations to ana e an iety. ey techni es incl e a o inal reathin  an  ro ressi e scle 
rela ation y tensin  an  rela in  scles fro  hea  to toe. Slo e  reathin  ill ecrease the o y en 
in yo r o y an  hel  ecrease yo r o y s stress res onse. earnin  to tense an  rela  scle ro s 
ol ntarily can a e yo  a are of an  re ce the scles yo  tense in yo r a  nec  sho l ers or 

else here hen yo  are fri htene  or an ry. ther cal in  acti ities incl e i oro s e ercise  listenin  to 
sic  sin in  roc in  s a lin  yo rself in a lan et  or another cal in  acti ity of yo r choosin .  

4. Build Resilience By Staying in Touch and Active

Healthy lifestyles that il  resilience efore  rin  an  after e os re incl e a ro riate slee  eatin  
an  e ercise ro tines. s ecially after yo  ha e een thro h a tra a or loss  it is i ortant to ta e care 
of yo r health y eatin  an  slee in  ell an  ettin  aily e ercise. t is ery i ortant to aintain yo r 
relationshi s an  net or  of s ort. Many eo le ho ha e een thro h ch tra a an  loss ten  
to ith ra  fro  other eo le  an  this often a es the  feel orse. e reco en  oin  o t of yo r 

ay to ee  in to ch ith fa ily  frien s e en if yo  on t feel li e it at rst. hese contacts ill hel  yo  
ana e yo r osttra atic reactions  so o contin e as est yo  can to ee  acti e. 

5. Distract Yourself Through Positive Activities

ercise  s orts  ho ies  ro ects  an  or  are all ositi e acti ities. e lar e ercise thro h acti e 
s orts is es ecially cal in . nce the o y has one into Alar  o e  it can ta e o er an ho r to cal  

o n  t so e eo le n  that o in  as et all  or so e acti e s ort see s to hel  the  hile they 
are in Alar  o e.

6. Seek Support

t hel s to share yo r concerns y tal in  ith a tr ste  frien  fa ily e er or staff e er efore  
rin  an  after e os re to a tra a or loss re in er. his s ort can hel  re ent an o tsi e reaction 

to a re in er. en hen yo  feel yo rself e innin  to react to so ethin  ore stron ly than yo  ish  
tellin  so eone yo  tr st a o t hat yo  are oin  thro h can hel  i inish the intensity of yo r reaction.  
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7. Take a TIme-Out

o  can cal  yo rself o n so eti es y si ly ta in  yo rself o t of a stressf l sit ation y ietly 
lea in  an  ta in  a al  or oin  to a iet lace.  

8. Journal Writing

Many yo th an  a lts ho ha e e erience  tra a or tra atic loss ha e fo n  al e in ee in  a 
o rnal. eflectin  ac  on yo r ay or on ast e ents can e cal in  an  it hel s any eo le n  

eanin  as they rite o n the thin s they re e er  thin  an  feel.

What other effective coping strategies would you recommend for your youth?
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3.7 Problem-Based Learning for Your Case Vignette 
*Note: “Your youth” refers to the youth from your case vignette

t is to ar  the en  of l nch hen staff hear a co otion near the ac  of the cafeteria. o 
 not  is sho te  y yo r yo th to ar  another ta le. o th at the other ta le contin e to h rl 

ins lts at yo r yo th. Staff ic ly re o e the yo ths fro  the other ta le. o  are left ith yo r 
yo th ho is clearly set. eo le ho o ser e  the ac  an  forth share that the other yo th 
starte  y a in  f n of yo r yo th s fa ily an  sai  so e really ean thin s.  o r yo th 

aintaine  control at rst  t as the ean s irite  teasin  contin e  yo r yo th eca e ore 
a itate . o r yo th e an e  they ta e ac  hat yo  sai  n the ast  yo r yo th has se  
s r i al co in  strate ies to eal ith their ro le s  t has een or in  to etter co e ith 
tri ers  stressf l sit ations  an  conflict. t see s that the co ents y the other yo th c t 

ee ly an  h rt yo r yo th to their core. o r yo th r rs they are oin  to ay for that.  t is 
clear that this is a i otal o ent to hel  yo r yo th effecti ely co e ith the sit ation an  a oi  
ettin  into tro le. o  ha e the est connection ith yo r yo th a on  the staff an  are in a 
osition to hel  e escalate yo r yo th efore the sit ation eco es orse.

Instructions  n yo r ro  isc ss ho  yo  i ht hel  yo r yo th fro  yo r case i nette co e 
ith this sit ation. se the estions elo  to foc s on the rst  ste s of co in  a raisal an  

re ie  o tions. se the follo in  estions to i e yo r isc ssion. 

. hat are so e ossi le ays that yo r yo th is a raisin  the sit ation

a. So e estions to consi er as in  yo th to re o t ho  they are a raisin  the
situation:

i. hat tho hts are yo  ha in  that a e yo  feel li e this sit ation is threatenin
or challen in

ii. hat are so e tho hts that a e yo  feel less o er hel e  an  li e yo  can
han le the sit ation

. hat o l  e yo r yo th s res onse to these estions

. hat are so e of the o tions yo r yo th ay elie e they ha e for han lin  this sit ation

. hat other o tions i ht yo  reco en  for han lin  this sit ation

. hat are so e strate ies for s ortin  healthy co in  in Han o t .  yo  i ht se no
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3.8 Social Identities and Coping 

Ho  i ht ifferent social i entities i act yo r co in

Consider the following questions for your case vignette:

. hat are ro a ly so e of the social i entities i ortant to this yo th

. Ho  i ht those social i entities i act ho  the yo th a raises  re ie s o tions  an  res on s in this
sit ation

. hat co in  reco en ations co l  e reco en  that lets the yo th no  e ac no le e their
i ortant social i entities  n erstan  the challen es that ay co e fro  ein  that social i entity in
this sit ation  an  ha e s estions for res on in  that honor an  res ect those social i entities
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3.9 Building Healthy Connections 

onsi er the follo in  estions to i entify relationshi s that can hel  yo th ore effecti ely co e.

hat relationshi s are ro a ly i ortant to the yo th an  hel  the  co e  hy

hat as ects of the resilience ortfolio o these relationshi s alrea y ro ote  he ans er to this
estion can e se  to ac no le e to the yo th that the al e of their relationshi s is reco ni e

an  n erstoo .

hat as ects of yo th c rrent relationshi s can e re licate  ith eers an  tr ste  a lts ho ill
se healthy co in  strate ies

Ho  can yo th f rther il  their healthy co in  tool o  ith a itional relationshi s ith eers an
tr ste  a lts ho ill se healthy co in  strate ies

Ho  can the res onses to these estions hel  a ress the ro le s face  in this scenario  Ho  can
it hel  ith other ro le s that yo th in yo r facility e erience
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